COMPLETE DATA RECOVERY

Engagement of service
Date: ____________________.
Complete Data Recovery Plus

792 Churchill Lane

Willow Beach, Ontario

Box 380

L0E 1S0

Ontario, Canada.
Dear ______________________________________.
Re Terms of Engagement
This letter confirms our understanding of the terms of our engagement of services by

Complete Data Recovery.

    We will provide the following service
A) Data recovery on any harddrive.
B) There is a 70% chance of all data being recovered and Complete Data Recovery
is not held responsible for any data that may not be recoverable or damaged.

C)  Our charges for these services are $20.00 per hour plus charges mentioned in the     terms of payment section on the services page.
D)  Billing will apply when the data recovery is complete.
E)  Our invoices are all payable on receipt.
F)  The client agrees that the service will be completed as described above.
Warranty Information

Complete Data Recovery has the most technologically advanced tools for data recovery in the industry, but there are instances when some data is damaged, yet it is considered functional from the operating system viewpoint. There is a 70% chance of all data being recovered and Complete Data Recovery is not held responsible for any data that may not be recoverable or damaged. We will recover specified files to the best of our ability. If the data recovered is returned to our customer and is found to be unusable, we will have the customer return the original media for a possible rework. Complete Data Recovery will keep a back up copy of the data on our server for a period of 7 days. It will be deleted thereafter.

Please indicate your agreement to these terms by completing the acceptance on the accompanying copy of this letter.

Yours very truly,

Derrick Anderson
(Signature)

The terms of engagement in this letter are accepted.

_____________________________             ____________________________________
Date:                                                               Clients signature:
                                                                       ____________________________________
                                                                       Please print name here:
